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Maketr «OnTma»

MakeTbl HacTpoek buTpnkc24 ana GbicTporo Havyana paboTbl

MoparotoBuTenbHble paGOTbI .

Mopbupaem ana Bac ONTUMa/bHbIN TapUHbIN NaaH ob6nadyHoro butpukc24.
BoicTaBnsem cueT-odpepTy Ha onnaTy Tapuda.

Bbl nponssoauTe onnaty Tapuda.

MpoBoauM NpeanpPoOeKTHOE OHNANH-UHTEPBbIO.

[oTOBMM A0OroBOP U CHET HA ONAATy NakeTa.

MoanucebiBaem Jo0rosop.

Bbl npomnssoauTe onnaty nakeTa.

Mpuctynaem K paboTe no HacTpoiKke butpukc4.

CocraB pabor:

Peructpupyem ans Bac ob6nayHbii noptan butpukc4.
Co3paem CTPYKTYpPYy KOMMaHUMU.
Mpurnawaem cOTPYAHUKOB M pacnpesenaem ux no cTpykrype*.
HacTpavBaem npaBa A4nAa No/ib3oBaTenem.
Hactpausaem KapToukm CRM (ybupaem HeHyHble nons, obasisem Heobxoaumble):
o Kaptouka Jinga
o Kaptouka Caenku
o Kaptouka KomnaHuu
o KapTtouka KoHTakTa
HacTpanBaem BOPOHKM NpoAaK B COOTBETCTBUM C BALLMMM HaNpPaBAEHUAMM AeATENbHOCTU™:
o BopoOHKa npuBnReYeHUA M NepPBON NPOAAXKMU
o Mepepaya B Npon3BoACTBO (HA OTFPY3KY MAK T.N.)
o BopoHKa NoBTOPHbIX NpoAax
HacTpavBaem cTaTycbl M cO34aéM neyvaTHyto popmy cyeTa (Lwanka, nevyatb, NOAMNUCH)*.
Moakntoyaem 31eKTPOHHY0 nouTy (Hanpumep info@company.ru, office@company.ru)*.
Moakntovaem TenedpoHMo U HacTpamBaem obnadnyo ATC butpukc4.
MoaxkntoYaem KOMMYHUKaLMK C KIMEHTaMM:
o CoumanbHble cetu
O DNeKTPOHHaA NoYTa
o Cant
MpoBoaMMm ABYX4aCOBOM OHMAMH-NPAKTUKYM MO paboTe ¢ butpmukc24*.
OKa3blBaeM KOHCyNbTaumu No buUtprkc24 Ha Becb nepunog NnposeaeHna pabor.
3a NpOEeKTOM 3aKpennAeTca NepcoHaNbHbIN MeHeaXep.
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CrommocTtb u napameTpbl NaKeToB

MapameTp BAuAOWNA
Ha ctoMmocTb*®

OnTtuma.Standart

OnTtuma.Plus

Ontma.Max

Konunuectso no 20 no 50 no 100
nonb3osBaTenemn

(yenosek)

NHTerpayma c 2 5 8
3/IEKTPOHHOM NOYTOM

(appecos)

MNoakntoyeHne 1 3 5
TenepoHnn (Homepos)

HanpasneHuit coenok 2 4 6
(BOpOHOK)

MeuyaTHan popma 1 2 4
cyeTa (WITYK)

MpakKTUKym no 8 12 18
Butpukc24 (yenosek)

CpoOK BbINONAHEHMA ot7 ot 10 ot 15
(pabounx aHen)

CtroumocTtb (py6.) 28 000 36 000 48 000

Pe3ynbtart pabor:

e CospaH nopTan butpumkc24.

e CdhopmunpoBaHa CTPYKTYPa KOMNAHUM C pacnpeaeeHHbIMU MO Hel COTPYAHUKAMMU.

e COTpPYAHWKM MOHUMALOT OCHOBHbIE MHCTPYMEHTbI BUTpUKC24.

e CoTpyaHuKM obwatoTca mexay coboli B eanHOM MHGOPMALLMOHHOM NPOCTPAHCTBE,

MCNONb3YKOT YaT, ayano n Bnaeo-3BOHKKN, Col,. CETb KOMMNaHUW.
e PyKkoBOAUTENU CTABAT 334341 U KOHTPOJIMPYIOT UX BbINONHEHME.
L4 COpr,EI,HVII'(VI NONb3YHOTCA KaNeHOapAMU N BEAYT CBOE pacnnCaHue.

o MeHeaepbl paboTatoT B CRM.

e MeHeaxepbl He TEPAIOT U He 3a6bIBalOT CAENKU, NPU HEOOXOAMMOCTM NOAKNIOYAIOT KoNier

K 06cy»aeHuo.

e MeHepepbl BbicTaBnAoT cyeTa 8 CRM 1 onepaTtMBHO OTNPABAAIOT UX KAMEHTaM.

e KnuneHTbl NoNy4YatoT onepaTMBHY 06paTHYO CBA3b Yepes yA00OHbIe A1A HUX KaHanbl

obpauleHun.

e PykoBOAUTENUN — BUAAT OOLLYIO KAPTUHY CAENOK, HAXOAALMXCA B paboTe, KOHTPOIMPYIOT U

KOPPEKTMPYIOT paboTy No HUM.

e Hu oaunH TenedoHHbIN 3BOHOK He ocTaeTca 6e3 oTBeTa, BCe 3BOHKM 3aNMUCbIBAtOTCA B

NUCTOPUIKO KTNEHTA.
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JKOHOMUUYECKUi 3pPeKT:

O6Wwmit SKOHOMUYECKUI 3PPEKT MOXKET COCTOATb B SKOHOMUMN paboyero BpemMeHU COTPYAHMKOB
MUHUMYM Ha 20% v yBennyeHun npoaark MMHUMYM Ha 30%.

3a cyeT yero 6yaeT A4OCTUMHYT TaKoM 3P PeKT:
OcBob0XpaeTca Bpema COTPYAHUKOB ANA pelleHUA NPUOPUTETHDbIX 3a4au4:

e COTpPYAHWKM He OTB/IEKAIOTCA HA PA3PO3HEHHbIE KaHa/ibl KOMMYHUKaLmMii u obwatoTea B
e4MHOM NPOCTPaHCTBE.

e McnonHUTENM aBTOMATMYECKM NOYYatoT 334a4M OT pyKoBOgMUTENEN.

o COTpYAHWKM NNAHUPYIOT CBOE pabouee Bpems B IMYHOM M 0OLLMX KaNeHAApAX.

e [1nA COBMECTHOrO 06CYXAEHNA 33434 N NPOEKTOB HET HEOBXOAMMOCTU COBMPATLCA OYHO.

e CoxpaHsaeTca uctopms obuieHuns (obeykaeHuna, obmeHa MHPopmaumnen).

JKOHOMUTCA BpeMsA PyKoBOAUTENEI:

o COTPYAHWMKM pexke OTBNEKAIOT PYKOBOAUTENE OYHO M NPOABAAIOT bonblue
CaMOCTOATENIbHOCTY.

e HeT HEOBXO4MMOCTM NOCTOAHHO NMOMHUTL M KOHTPO/IMPOBATL CTATYC MOCTAB/IEHHbIX 334aY.

e COTpYAHWMKM He 3abbIBaAlOT O MOCTAB/NEHHbIX 334a4aX U OTYMTbLIBAOTCA 06 MX BbIMOJHEHUMN.

e [locTaBneHHbIe 33434 BbINONHAOTCA B CPOK.

e PyKkoBoamuTenu BUAAT HAarpy3Ky NOAYMHEHHbIX NPU NOCTaHOBKE 3a4au.
Bce caenku 6epytca noa, }KeCTKMU KOHTPOb:

e Y MeHeaKepoB HeT 3abbITbIX CAENOK.
e MeHezaKepbl KOHTPOAUPYIOT ONAATY NO BbICTAB/IEHHbIM CHETAM.
e PyKkoBoamTENM BUAAT BCE CAENKMN U UX CTaTYC.

e PyKOoBOAMUTENW NOSIYYAOT aHANTMKY MO NPOAAMKAM.
MosaBnAeTcAs BO3MOXKHOCTb NPOAABATb NOBTOPHO:

e [lpogaBaTb NOCTOSHHOMY K/IMEHTY BCErAa NpoLe YeM HOBbIM.

e B CRM butpuKkc24 HakannmBaeTca KANMEHTCKas 6a3a ¢ uctopmen Npoaax.

e MeHeaepbl BUAAT NEPUOANYHOCTb MOKYMOK AEUCTBYHOLLNX KIMEHTOB M MOTYT 3apaHee
npegnaratb UM NOBTOPHOE OKa3zaHWe yCayr (MOKynKy ToBapos).

MNoaBmMAKCb BONPOChI NO AaHHOM ycayre?
3apaiTe Ux Ha Hawem caiTe https://csn.ru/ nnm no TenedpoHam:

Mocksa: +7 (495) 414-35-85, PernoHbl Poccum: +7 (495) 414-35-85, benropoa: +7 (4722) 777-033
PasaHb: +7 (4912) 47-46-42
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